O0s13aTeNIbHBIN ITYOJIUYHBIA OTYET
MsTtaukoBa Mrops Bragumuposuya,
riaBbl [IpeIropHOTO MYHUIIMIAIBHOTO paiioHa CTaBpOIOILCKOTO Kpast

0 pe3yJIbTaTax HE3aBUCUMOU OLIEHKH Ka4eCTBaA YCIOBUM OKa3aHUs
yCJIYT OpraHu3anusMu B chepe 00pa3oBaHusl, KOTOPHIC PaCIIOIOKECHBI
Ha TEPPUTOpHH [IpeaAropHOro MyHHIIMIIAIIBHOTO paiioHa CTaBpOIIOJIbCKOIro Kpas

c 01.01.2018 r. mo 31.12.2018 r.
(OTYETHBIN MMEPUON)

1. HopMaTuBHbIE [IPABOBEBIE aKThI [IpenropHoro MyHUIUIIAIEHOIO panoHa
CTaBpOIOJILCKOTO Kpasi, ONPEACIISIONINE ITPOBEACHAE HE3aBUCHMOM OIEHKH KayeCTBa yCJIOBUU
OKa3aHHUs YyCJIyr opraHu3amusMud B cdepe oOpazoBaHus (Jajiee COOTBETCTBEHHO :
He3aBUCHMAs OIlEHKa KadyecTBa, 00pa30BaTE/IbHbIC OPraHU3aAllNH ):

Vcras [IpearopHoro MYHHIIMIAIBHOTO paioHa CTaBpONOJbCKOro Kpas (C¢T.8 9acTh |

1.10), yTBepXIEH peleHueM coBeTa IIpeAropHoro MyHUIMnanbHoro panona ot 02.03.2018 T.
Nob.

PacnopsikeHue aJIMHUHHUCTPAIIUU [IpeaAropHoOro MYHHUIIMIAIbHOTO paioHa
CtaBponoJbCKOro Kpas  «(O Ha3HAYeHWH OTBETCTBEHHBIX IOJIB30BATENIEH 3a IYOIMKAIIHIO
pE3YJILTATOB HE3aBUCHMOM OLEHKM Ha OdWIIMAThHOM calTe Juls pasMelleHus WHPOPMAIUU O
rOCYIapCTBEHHBIX (MYHHIMIAIBHEIX) YUpeskaenusx» ot 23.nexabpst 2016 rona Ne666-p. |

llocTaHOBICHUE aIMUHHUCTPALIUU [IpeAropHOTro MYHUIUAIIAIEHOTO paioHa
CraBpomoJibckoro kpas «OO0 oOIIEeCTBEHHOM COBETE€ 0 INPOBEACHHIO HE3aBHUCHMOHW OILCHKH
KAYeCTB.. VCIOBHMM _ OCVIIIECTBICHHS 00pa3oBaTEIbHON JIEATENIBbHOCTH, OCYIIECTBIISICMOH
0o0pa3oBaTeIbHLIMU OpraHu3anusaMu [[peAropHoro MyHUIMIAIBLHOrO parioHa CTaBpoOIOJIbCKOro
Kkpasi» oT 03 mroys 2018 roga Nod83.

(BHIBI HOPMATHBHBIX IIPABOBBIX aKTOB, KX HAUMEHOBAHUS U PEKBU3UTHI)

2. HWudbopmamus o0 oOiiecTBeHHOM coBeTe (OOMIECTBEHHBIX COBETAX) IIO IPOBEICHUIO
HE3aBUCUMOM OLICHKU KAa4YeCTBA:

3ajmauamMu  OOIIECTBEHHOIO COBETA II0 NPOBEJICHHUIO HE3aBUCHMOW OIIEHKH KayecTBa
SIBJISIFOTCSI:
- IPEIOCTABRICHHE IpakJaHaM HH(MOPMAIIMK O KAYeCTBE OKa3aHusa 00pa3oBaTEIbLHBIX YCIIVT;
- CO3JaHWe VCIOBHM JUld OOBEKTHBHON OIIEHKH KauecTBa paboThl 00pa30oBaTEIbHBIX
OpraHu3aIuu;
- OCYIIIECTBJICHHE OOINECTBEHHOr0 KOHTPOJISI B 00JaCTH KayecTBa OKa3zaHus 00pa3oBaTE/bHBIX
YCIIVT.

[TonHoMouust OOILIECTBEHHOI'O COBETA 110 IIPOBEACHUIO HE3aBUCUMOM OLIEHKH Ka4YeCTBa!
1. OnpenenseT nepeyHu 00pa30BaATEIbHBIX OpPraHU3alMii, B OTHOIIEHUU KOTOPBIX ITPOBOAUTCS
HOK YOO/L.
2. OOpMHUPYET MNPEUIOKEHUS JUIS pa3padOTKU TEXHUYECKOrO 3aJaHus JUIs OpraHU3alluu,
KOTOpasi OCYIIECTRISICT cOop, 0000IMICHHE U aHAJIM3 HHMOPMAIIMU 0 Ka4YeCTBE 00pa30BaATEIbHOU
NIESITEIILHOCTH OPTraHu3allui (J1aliee — OIepaTop).
3. YcTaHaBJIMBACT HpH HEOOXOJMMOCTH KpDUTEPHUM OLIEHKH KadyecTBa 00pa3zoBaTEJIbLHOM
NEITEJIbHOCTA _ OpraHu3alvi _ (JIOMOJHUTEJBHO K OOIMM  KPUTEPHUSIM, YCTAHOBJICHHBIM
3aKOHOIATEIECTBOM ).

4, Ilpoogut HOK VYOOJI o0pa3oBaTejJbHEIX OpPraHU3alMi ¢ VYE€TOM HH(OpMAaLUH,
[IPEACTABICHHON OIEPATOPOM.
). llpeacrasnsger  pesyibrarel  HOK YOO/l 00pa3oBaTelIbHBIX OpraHU3anuh, a TaKxkKe
IPEJUIOXKEHHUS 110 VIVUIICHUI UX ACSITEIEHOCTH YUPEAUTEIIO.

(3a71a4¥ U IIOJIHOMOYHS OOIIECTBEHHOI0 COBETA (0OIIECTBEHHBIX COBETOB)




B coctaB ob6mectBeHHOro cosera 1o nposeneHno HOK YOO/ BXOIAT 7 YEIOBEK.
(wHGbOPMAIHS O COCTaBe 0OMECTBEHHOTO COBETa (0OIIECTBEHHBIX COBETOB)

3. Ceemenus 00 OpraHW3alMsAX, OCYIIECTBISAIOMMX cOop U 0000IIeHHe HHYOPMALUH O
KauecTBE YCJIOBHI OKa3aHMs yCIIyT OPraHU3alMsIMU COLUAIBHOM Cepsl (anee - OnepaTopsl):

(HOMEp TOCyIapCTBEHHOr0 KOHTPaKTa (TOCYAapCTBEHHBIX KOHTPAKTOB)
Ha TIPOBEJIEHUE OIIEPaTOpoM paboT, OKa3zaHHE YCIIYT 110 cOOpy ¥ 0000IICHHUIO
nH(GOPMAIHH O Ka4eCTBE YCIOBUH OKa3aHuUs yCIyT OpraHU3alMsIMHU COIHATbHOU
cepsl 10 OTpaciIIM COIUATBEHOM cepsl (IIpH HATHYNHN)

(00BbeM (pHHAHCOBEIX CPEJICTB, BBIACICHHBIX HA padOTY OIeparopa,
10 OTPACISIM COLUAJIBHOM Ccephl)
4. Vudopmanus o0 OpraHu3alusIxX COLUATBHON CEPHI, MOMIEKAIINX HE3aBUCUMOU OLICHKE

Ka4yeCTBa:
OO61ee KOIMYECTBO 00pa3oBaTeIbHBIX Opranuszauui B llpearopHoM MYyHHIMIATBHOM

paiioHe — 60.
B 2018 roay He3aBHCHMAas OLIGHKA KayecTBa B OTHOILIEHWH 00pa3oBaTE/IbHBIX
OpPraHu3& My HE IIPOBOIUIIACK. *

(o01iee KOJIMYECTBO OpraHu3alliil COUMAIBbHON C(hephl, OXBAaYECHHEIX HE3aBHCUMOH
OILIEHKOM Ka4ecTBa B OTYETHOM IIEPHOJIE, U UX YAEIbHBIN BEC OT OOIIET0 YHCIIa
OpraHu3aliil conHaIbHOU chephl, MOIIeKaAIUX HE3aBUCUMOM OILICHKE Ka4eCTBa
(B mpolieHTax), 1o cyosekry Poccuiickoit denepannu
M II0 OTPAcC/IsIM COIUATBLHOU C(EPHI)

[TnanupyeMblii 0XBaT 00pa30BaTE/IbHBIX OpraHU3aliii HE3aBUCHMOH OIICHKOW KaiecTBa
Ha 2019 rox — 34 opraHm3anym, 9To cocTaBiseT 57% oT 001Iero KonuyecTsa 00pa3oBaTeIbHbIX
OpraHu3aIlnm.
(MJIAaHUPYEMBIM 0XBaT OpraHU3alllil COMUAIBLHON C(epbl HE3aBUCUMOM OIICHKOH
Ka4yecTBa Ha MepuoJ1 (roj1), CICAYIOMHI 38 OTYETHEIM)

(3HAUEHHE MMOKa3aTesis 'Pe3ysIbTaThl HE3aBUCUMOM OLIEHKHU KauyeCcTBa OKa3aHHUsl
yCIJLyT OpraHH3alUsIMU COIHAILHON CHEPEI”, IPEAYCMOTPSCHHOTO IIEPEUHEM
oKaszaTesei ISt OLleHKU 3((EKTHBHOCTH ACATEIBHOCTH OPraHOB UCIIOJTHUTEILHOU
BJIaCTH cyOBeKTOB Poccuiickoit @enepanuu, yTBEpXKIACHHBIM Y Ka3oM llpe3unenta
Poccuiickoit @enepanuu ot 14 Hos6ps 2017 r. N 548 "OO0 onenke 3 EKTUBHOCTH
NeATSIIbHOCTH OPTraHOB UCIIOJHUTEIBHOM BIIaCTU CyOBEKTOB Poccuiickon
Denepamuu’, mo cyowsekTy Poccuiickoit @enepanuu ¥ o OTpaciisiM
COLIMAJIbHOM C(epHhl)

(HaMMEHOBAHHUS OpraHu3alii COIUaIbHOM chephl, HAOpABIINX HAUOOJIbIIIEE
KOJIMYECTBO OAJIJIOB, IO OTPACIISIM COLMAIBHON CHEPHL, C YKA3aHUEM
KOJIMYeCTBA DAJIJIOB)




(HaMMEHOBAHHUS OpraHM3aliil CONUANIBHOM Cepbl, HAOPaBIINX HAUMCHBLIES
KOJIMYECTBO OAIITOB, II0 OTPACIIAM COLIMATBHOM CHEPHI, C yKa3aHUEM
KOJIHUecTBa OajljIoB)

5. Pe3ynpTarhl HE3aBHCHMOM OIICHKH Ka4deCTBa YCJIOBHM OKazaHUs YCIYT OpraHu3alusMH
COI[MAILHON CEPHI:

(OCHOBHBIE PE3YJIHTATHl HE3aBUCHMOM OIICHKH Ka4eCTBa, TPEICTaBICHHBIC
00OIIECTBEHHEIM COBETOM (0OIIECTBEHHBIMHA COBETAMH)

(4MCIIEHHOCTH PECIIOHIEHTOB, Y4aCTBOBABIINX B AaHKETHPOBAHMH,
COLIMOJIOTHYECKHUX OMpPOcax)

(OCHOBHBIE HEIOCTATKH, BBIABICHHBIE B XOJI€ IPOBEICHUS HE3aBUCHMOM OLICHKH
KayecTBa M0 OTPACIISIM COLUATBHON C(HEPHI)

(IIpeUT0’KEeHHUS OOIIECTBEHHOTO COBETA (0OIECTBEHHBIX COBETOB) IO YIIy4ICHUIO
NeSTEIbHOCTH OpraHu3allui COLUaIbHON CHEPHI)

6. Mepsl IO COBEPIIEHCTBOBAHHIO JEATEILHOCTH OpraHH3aluu COLMAILHOM  CepHL,
[IpUHUMAEMEIE 110 pe3yJibTaTaM HE3aBHCHMOU OLICHKH Ka4eCTBa:

(uHdopManus 06 yTBEPKACHHH PYKOBOAUTEIAMH OPTaHOB HCIIOJIHUTEIEHOH BIIACTH
cyoBsekToB Poccuiickoilt Denepalyiy UM OpraHoB MECTHOI'O CaMOYTIPpaBJICHN
[JIAHOB TI0 YCTPAHEHUIO HENOCTATKOB, BEIIBIIEHHBIX B XO/I€ HE3aBUCUMOU OLCHKH
KAa4yecTBa, a TAKKe 00 HHBIX ITPOBEACHHBIX MEPOIIPUITHSIX )

(opraHu3aIyis KOHTPOJIS 3a BBITOTHECHHEM YTBEPXKIACHHBIX IUIAHOB 110 YCTPAHEHUIO
HEJOCTATKOB, BBISIBJIEHHBIX B X0JI€ HE3aBUCUMOHU OLICHKM Ka4eCTBa,
¥ IIPHHSITHIX PEIICHUN )

(IpUHATHIE MTOOIIPUTENIbHBIE MEPBI X JUCHUINIMHAPHBIC B3BICKAHHS B OTHOLICHHUH
PYKOBOIUTEJIEH COOTBETCTBYIOIIMX OPTaHHU3aIlMK WU APYTUX YIIOJTHOMOYCHHBIX JTUIL)

C 1enbl0  OCVIIECTBJIEHHMS KOHTPOJS 3a BBINOJHCHHEM YTBEDKICHHBIX IIJIAHOB IIO
YCTPAaHEHUIO HEJIOCTATKOB, BBISBICHHBIX B XOJIE HE3aBUCHMOW OICHKM Ka4deCTBA, OTYETEI
DYKOBOJMTENEH  00pa30oBATENbHBIX  OpPraHW3alli{d  3acIyIIMBAIOTCA  HA  3aCCHAHHAX
OOIIeCTBEHHOIO COBETA MO IPOBEACHUID HE3aBUCUMOU OLICHKH KAa4eCTRBa.

(IOTIOJTHUATENIBHEIE MEPHI MO YIYUIIEHHIO Ka4eCTBa YCJIOBUH OKa3aHUsA yCIIyT
(mpu HEOOXOAUMOCTH )

7. UudopMarinoHHO-pa3bsICHUTEbHAS padoTa CpeIH HACCTICHU

MNubopMHUpOBaHHE I'PAXKIAH O BO3MOXKHOCTH MX YYacTHs B IPOBEJICHHU HE3aBUCHMOU
OIICHKM KauyecTBa IMPOBOIMJIOCH depe3 O(HIMAIbHBIA calT aaMuHucTpanuu |IpenropHoro
MYHUIIMIAIGHOTO palioHa, a Takke OoQHIMANbHBIE CANThl yIpaBieHWs O0pasoBaHUS U
00pa30BaTENbHBIX OPraHU3aIUH.

JlaHHBIA BONIPOC DPACCMATPUBAJICS HA COBCIIAHUSIX PYKOBOAUTENEH 00pa3soBaTECIbHBIX
OpraHM3alyii ¥ B paMKaX Y HUBEPCUTETA NIeJarOrHYECKUX 3HAHWH JIUIS POJIUTEIIEH.




(CBEIEHHS O MEPONIPHUATHUSX 110 HHPOPMHUPOBAHHUIO IPAXKIAH O BOSMOKHOCTH
MX Y4aCTUS B IPOBEJICHUU HE3aBUCHMOM OIIEHKH Ka4ecTBa)
C 1enpio  MOMYJISPU3ALMH _CPeM HaceleHWs calita bus.gov.ru HHpOpMamUa O

BO3MOYKHOCTH Y4YacTHs I'Da<IaH B OLEHKE KayecTBa YCJIOBHM OKa3aHWd YCIYI OpraHu3alnsiMH
pa3MellleHa B eXKeHeIeTbHON 00IIECTBEHHO-TIOMUTHYECKOH Ira3eTe [IpearopHoro paniona «Bectu
IIpearopbsy.

Kpome Toro, Ha IIaBHO# CTpaHulle OQUIMATBHOrO caiTa aIMUHHUCTPAINH [ IpeAropHOro
MYHUIMIAJILHOrO paiioHa, a TakKe Ha OQWIMANBHBIX CaUTaX YIPABJICHHS obpa3zoBaHus U
00pa30BaTEIbHBIX OpPraHM3aliil Pa3MELIeHbl TMIEPCCBUIKA (BO3MOKHOCTE nepexojia) Ha
obHIUAIBHYIO CTPAHHUILY C pPEe3yJbTaTaMH HE3aBUCHMOW OICHKH KadyeCTBAa OKa3saHWA YCJIYI
OpraHM3alUAMHU COIHATBHOM chephl Ha caiiTe bus.gov.ru.

(cBeIEHUS O TOMYJISIpU3alii OQHUIIMAIBHOTO canuTa Ui pa3MCIICHHS NHOOpMAIUU

0 FOCYIapCTBEHHBIX U MyHUIIMIIAJIbHBIX YUPEKICHUAX
" B uHGOPMALIHOHHO-TEIEKOMMYHUKALlMOHHOM ceTH "VIHTEpHET", Ha KOTOPOM
pa3MelnarTcs HHpopMaIlus 0 pe3yjbTaTax He3aBUCHMOU OLICHKH Ka4eCTBa,
a TAK)KE OT3BIBBI IPAXKJIaH O KQ4ECTBE YCIIYT, MPEAOCTABIAEMBIX OpraHU3alusIMH
COITMAILHOM cephl)

OTuéThl  PYKOBOJMTENEH 00pa30oBaTENbHBIX  OpPraHW3allMi  3acHyIIHBAIOTCA Ha
sacenanusgXx  OOIIECTBEHHOIO COBETA IO TPOBEJIEHUIO HE3aBUCHMOW OLECHKH KadecTBa.
[IpoTokoanl 3acenanuii OOIIECTBECHHOI'O COBETa pPAa3sMEINAIOTCSA Ha _0(UIMAJIbHOM CauTe
aIMHHHCTpAlMy _ [IpenropHoro paifoHa ¥ HAa OQUIMANBHBIX CaWTaX CTPYKTYPHBIX
NOJAPa3ACJICHUMN.

YipasiaeHneM o0Opa3oBaHus aaMuHEcTpanuu [IperopHoro MyHHIMIANBHOIO panoHa
YTBEDXKAEH IUIAH MEPOMPHUATHI 1O NOBBIIEHHIO 3(Q(OEKTUBHOCTH, KAa4eCTBA M JOCTYIHOCTH
06pa3oBalenbHBIX  yCIyr B obOuieoOpa3oBaTeNbHBIX  opraHmsaimsx  IIpeAropHoro
MYHHULANAIEHOro paiiona CTaBponoabckoro kpad B 2019 roay.

Benéres paboTa ¢ OT3hIBAMM I'PaXkIaH Ha caifte bus.gov.ru, ynpasieHHeM 00pa3oBaHHs]
OIPEAENIEHO JIOLKHOCTHOE JIUII0, KOTOPOE €KEKBAPTAIBLHO OCYIIECTBIIACT MOHUTOPUHT OT3BIBOR
rpakJiaH, a Takxke obecrieurBacT 0OPaTHYIO CBS3b.

| (cBeIEeHHs O MPOBOAMMOM paboTe M0 yCTPaHECHMIO BBISIBICHHBIX B PE3YJIBTATE
He3aBUCHUMOM OIEHKH KauecTBa HEJOCTATKOB U HH(POPMUPOBAHUH I'pak/1aH

0 IPUHSTHIX MEpaX)
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[ maBa [IpearopHoro MyHUIIUNIIAJILHOIO paloHa

CTaBpOIOJIECKOr0 Kpas T “ms_,;_.h M drHrKOB M.B.
(TIOIITHCE) "‘}(cb.n.o.)
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